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It is the mission of the City 

of Smyrna Human Resources 

Department to maintain a 

positive, productive, and 

progressive environment for all 

Human Resources employees 

while providing professional 

human resources assistance 

and support to all City 

employees, Mayor and Council, 

and the general public in the 

areas including, but not limited 

to, employee recruitment; 

benefits; classification; and 

compensation; payroll; training; 

organizational and professional 

development; city policies and 

procedures; federal, state, and 

local laws; risk management 

and employee relations in 

continuing efforts to attract, 

retain and motivate current and 

potential employees.

our mission



This initiative is a proactive and comprehensive 

approach designed to provide all employees 

with a variety of opportunities to improve their 

health.  As a result, everyone benefits - healthy 

employees are more productive employees which 

make for a healthier bottom line for the ongoing 

success of the City of Smyrna.

Good health doesn’t happen by chance.  It’s the 

result of the choices we make on a daily basis.  

In order to support these choices, the wellness 

program will offer a broad range of services, 

including:

•	 A Personal Health Profile:   An online health 

questionnaire that provides individual 

feedback on ways to improve one’s health.

•	 Biometric Testing:  A health screening for the 

measurement of key values in determining 

heart health, diabetes, and obesity. 

•	 Access to a private and secure website for 

multiple online wellness tools, self-help 

programs and health club discounts.

•	 Access to unlimited private personal health 

coaches either telephonically or by email.  

This coaching will be available for weight loss, 

nutrition, stress reduction, smoking cessation, 

fitness, and more.

•	 Other wellness activities planned throughout 

the year by the local City of Smyrna Wellness 

Committee.

The program is completely confidential.  All of 

the personal health information is collected and 

held by third-party wellness vendors.  The City of 

Smyrna will not have access to nor receive any 

individual health information.  Only group reports 

will be shared with the City to assist in reviewing 

the overall health of the group and in planning 

future wellness activities.

This unique program includes incentives and has 

been integrated into the City of Smyrna’s 2010 

benefit plan in the following manner: 

	 •	 All employees participating in the Wellness 

		  Program will receive at least a $60 reduction  

		  in the monthly cost of their health insurance. 

Remember, everyone wins with improved health.  

The individual benefits from a longer, more 

enjoyable and improved quality of life; and the City 

of Smyrna benefits from improved productivity and 

better control of its health care costs.

Wellness program



Tuition Reimbursement Highlights
All regular full time City of Smyrna employees are 
eligible after successfully completing a twelve (12) 
month introductory period.  Employees can be 
reimbursed up to $1,500.00 per fiscal year for tuition, 
registration fees and lab fees.  Reimbursement 
does not apply to activity fees, books, meals, board, 
parking, transportation and other expenses.

Reimbursement is based on a staggered scale: 
•	 A or Pass = 100% tuition reimbursed 
•	 B = 80% tuition reimbursed 
•	 C = 60% tuition reimbursed 
•	 D, F, WF, Incomplete or Fail  = 0%  
	 tuition reimbursed

These courses must meet the criteria listed below:

•	U ndergraduate and graduate level courses offered 
through accredited colleges, universities, and 
technical schools that, in the City’s opinion, are 
related to an employee’s current or potential work 
assignments.

•	 Correspondence courses and home study 
programs offered through accredited institutions 

if such courses are not available at local schools or 
when attendance at regularly scheduled classes 
are precluded due to job related requirements.  
Such courses and programs must be, in the City’s 
opinion, related to an employees’ current or 
potential work assignments.

Pre-approval:  Determination as to whether such 
courses are eligible for tuition reimbursement must 
be made by the City prior to the employee taking the 
courses; if the courses are not approved in advance, 
the employee will be ineligible for reimbursement.

Reimbursements:  Tuition, registration, and 
laboratory fees, other forms of tuition aid including 
scholarship, grants, and military benefits received by 
the employee.  Employee must provide receipts and 
grade reports before reimbursement can be made.

Employees who leave the City within 1 year after 
reimbursement for successful completion of a course 
shall be required to reimburse the City in full.

The City of Smyrna, GA provides free professional 
counseling for all full-time employees and their 
dependents.  Counseling includes issues relating to 
marital, anxiety, alcohol abuse, job related, legal, family, 

depression, drug use, financial and others. Plan is 
administered through ComPsych Guidance Resources.
Please see Human Resources for additional information 
and brochures.

Employee Assistance program

Group Health Insurance
The City of Smyrna offers two Open Access plan 
designs.  The HMO plan, offering “in network” benefits 
only, and the PPO plan, with in and out of network 
services.

The network of Open Access healthcare providers 
is currently administered by Blue Cross Blue Shield 
of GA.  To determine if doctors or hospitals are in 
the network, go to www.bcbsga.com or call member 
services at 1.800.441.2273.

When you enroll with Blue Cross Blue Shield of GA for 
group health coverage, you will be required to provide 
Proof of Credible Coverage (or Prior Coverage) to 
waive the pre-existing conditions exclusions. This is a 
statement provided to you from your prior insurance 
carrier indicating the dates of coverage for you and/or 
your family members. If possible, this statement should 
be submitted with your enrollment form.



Annual Leave 
 
Annual leave with pay for regular full time employees shall accrue at the rate of:

Regular or Working Test Full-time Employee (Excluding 24/48 Fire/EMS):
	F ull-time Employment Service: 	R ate of Accrual: 
	 0 to 5 years of Service 	 3.08 hours BI-weekly (80 hours per year) 
	 6 to 14 years of service	 4.62 hours BI-weekly (120 hours per year) 
	 15 to 24 years of service*	 6.16 hours BI-weekly (160 hours per year) 
	 24+ years of service*	 7.70 hours BI-weekly (200 hours per year)

Fire/EMS Personnel (24/48 Shift Only):
	F ull-time Employment Service:                	R ate of Accrual: 
	 0 to 5 years of Service 	 8.93 hours BI-weekly (232 hours per year) 
	 6 to 14 years of service 	 11.08 hours BI-weekly (288 hours per year) 
	 15 to 24 years of service* 	 13.24 hours BI-weekly (344 hours per year) 
	 24+ years of service* 	 15.39 hours BI-weekly (400 hours per year)

Part-time Employment Service (between 20 - 30 hours consistently worked per week, mandatory):
	 0 to 5 years of Service                            	 1.54 hours BI-weekly (40 hours per year) 
	 6 to 14 years of service                           	 2.31 hours BI-weekly (60 hours per year) 
	 15 to 24 years of service*                        	 3.08 hours BI-weekly (80 hours per year) 
	 24+ years of service*                              	 3.85 hours BI-weekly (100 hours per year)

*  Only those full-time employees hired on or before June 30,1998 will be permitted to accrue a fifth- week of annual leave at this rate. 

*  Vacation Sell Back is available where up to 40 hours of accumulated annual leave can be sold back to the City per fiscal year.

Annual leave accrued above the maximum Is applied toward length of service for retirement purposes.

Sick Leave
 
Full time regular and introductory employees shall accrue paid sick leave at the following rate: 

Regular or Working Test Full-time Employee (Excluding 24/48 Fire/EMS):
	E mployment Service:                 	R ate of Accrual: 
	F ull-time Employees                	 3.08 hours bi-weekly (80 hours per year) 
	 Part-time Employees                 	 1.54 hours bi-weekly (40 hours per year) 
	F ire/EMS Personnel (24/48 Shift Only): 
	E mployment Service:                 	R ate of Accrual: 
	F ull-time Employees                  	 4.32 hours bi-weekly (112 hours per year)

Holiday	 Date
Thanksgiving Day	F ourth Thursday in November	
Day after Thanksgiving	F ourth Friday in November	
Christmas Eve (1/2 day) 	 December 24 (after 12 noon)
Christmas Day	 December 25

Holiday	 Date
New Year’s Day	 January 1	
Martin Luther King Day	T hird Monday in January	
Good Friday	F riday before Easter Sunday
Memorial Day	L ast Monday In May	
Independence Day	 July 4	
Labor Day	F irst Monday in September

CITY HOLIDAYS 

All employees must work the day before and after the holiday or be on approved leave.

The following days are observed as paid City Holidays:



Blue cross blue shield of Ga Medical Benefits

In Network          Out of Network

Deductible		   	  	  

	I ndividual	 $250	 $400	 $400

	F amily	 $750	 $1,200	 $1,200	
 	  	  

 
Coinsurance		  90%	 80%	 60%
 	  

Out of Pocket Max  (includes Ded)	 	  	  	  

	I ndividual 	 $1,250		  $1,900	 $3,400

	F amily	 $3,750		  $5,700	 $7,200

Physician Services		   	  	  

	 Primary Physician	 $25 copay		  $25 copay	 60%

	S pecialist	 $25 copay		  $25 copay	 60%

		   	  	  

 
Emergency Room		  $150 copay		  $150 copay	 60%

		

Prescriptions		   	  	  	

	 Generic 	 $5 copay		  $5 copay	 $5 copay

	 Brand	 $25 copay		  $25 copay	 $25 copay

	N on-formulary	 $50 copay		  $50 copay	 $50 copay

 
        Lifetime Maximum		  Unlimited		                          Unlimited

In Network

HMO Ppo

The City of Smyrna offers a complete package of insurance plans 
through BCBSGA, Guardian Life, and SunLife. These benefits 
include medical, dental, vision, basic life, short term disability, 
and long term disability.

Complete Benefits Package



 
GUARDIAN DENTAL BENEFITS
COMPARE YOUR PLANS

NAP- Plan works best for those individuals that have a 
relationship with a dentist that isn’t in the Guardian network.

Value- Plan works best for those individuals that are 
comfortable going to a network dentist for all their care needs.

Out-of-network benefits are limited to our PPO fee schedule.

Compare the Plans	                              Option 1: NAP	                      Option 2: Value
Calendar Year Deductible	 In-network	 Out-of-network	 In-network	 Out-of-network
	I ndividual	 $50	 $50	 $0	 $0 
	F amily Limit	                                     3 per family	          	                              3 per family 
	W aived for	 Preventive	 Preventive	 Preventive	 Preventive

Charges covered for you (co-insurance)	 In-network	 Out-of-network	 In-network	 Out-of-network
	 Preventive Care (e.g. cleanings)	 100%	 100%	 100%	 100% 
	 Basic Care (e.g. fillings)	 80%	 80%	 100%	 100% 
	M ajor Care (e.g. crowns, dentures)	 50%	 50%	 60%	 60% 
	 Orthodontia	 50%	 50%	 50%	 50%

Annual Maximum Benefit	 $1000	 $1000	 $1000	 $1000

Maximum Rollover	Y es	  	 Yes	  
	R ollover Threshold	 $500		  $500	  
	R ollover Amount	 $250		  $250 
	R ollover Account Limit	 $1,000		  $1,000	

Lifetime Orthodontia Maximum	                              $1000	  	                                      $1000	

Network	                              DentalGuard Preferred	                                 DentalGuard Preferred

VSP VISION BENEFITS
Visit any doctor with your Full Feature Plan, but save by visiting any of the 
34,000 locations in the nations’s largest vision network.

Understand Your Plan	 Full Feature
Copay	
	E xams Copay	 $10 
	M aterials Copay (Waived for	 $20 
	    elective contact lenses)

Service Frequencies	
	E xams	E very 12 Months 
	L enses (for glasses or contact lenses)	E very 12 Months 
	F rames	E very 24 Months 
	N etwork discounts 	L imitless with 12 months of exam 
	    (cosmetic extras, glasses and  
	    contact lens professional service)

Network	 VSP



This plan helps pay out of pocket costs for medical 
and dependent care costs while increasing your 
expendable income by utilizing pre-tax dollars.

This plan is administered by Guardian. Each employee 
who elects an optional Flexible Spending Account will 
select an amount to be contributed through payroll 
deduction.  You may elect payments by check or 
direct deposit. A Benny® Pre-Paid MasterCard® is also 
available.

The maximum employee contribution for Health 
Care is $5,000 per year. The maximum employee 
contribution for Dependent Care is $5,000 per year. 

You should think about enrolling in a flexible spending 
account if you:
• 	Pay deductibles, coinsurance or copays (including 

prescriptions) as part of your health plan
• 	Buy prescription eyeglasses, contact lenses or  

saline solution.
• 	Expect dental and orthodontia expenses in the 

coming year
• 	Pay a housekeeper or day care center to take  

care of your children or elderly parents.

These tax savings are then reflected as an increase in 
your income.  However, it is important to estimate your 
expenses as accurately as possible because you will 
forfeit any funds left over at the end of the year.

Flexible Spending Account

Long-Term  
Disability Insurance
Long-term disability coverage is also available at 
no cost to the employee and provides additional 
income security to employees who are unable to 
work for an extended period of time because of an 
illness or disability. 

After 180 days of disability, you are eligible to 
receive up to 60% of your earnings to a $4,000 
monthly maximum.

BUSINESS TRAVEL ACCIDENT INSURANCE
This coverage is provided by SunLife.  All full time 
active employees of the City of Smyrna are eligible.  
A person’s coverage will become effective on the 
date the person becomes a full time employee of the 
City.  A person’s coverage shall not become effective 
if the person is not actively at work on the date his/

her coverage would otherwise become effective.  The 
person’s coverage will become effective on the date 
he/she returns to active work.

The premiums for this policy are paid entirely by the 
City of Smyrna.



SUPPLEMENTAL COVERAGE
The City of Smyrna offers several optional 
supplemental coverage plans.  Employee 
contributions are available on a pre-tax basis except 
for Life Insurance and Long Term Care.

These plans are administered by Colonial Life and 
Accident Insurance Company. Each employee who 
elects optional supplemental coverage will pay 100% 
of the premium through payroll deductions.

Available Supplemental  
Coverage Options:
•	 Disability Insurance
•	 Accident Insurance
•	 Cancer Insurance
•	 Hospital Income Insurance
•	L ife Insurance

Plan features:
•	 Coverage is also available for your spouse and 

children with most products.

•	 Benefits are paid directly to you, unless you 
specify otherwise.

•	W ith most plans, you can continue coverage 
when you retire or change jobs with no increase 
in premiums.

•	W ith most plans you receive benefits regardless 
of any other insurance you may have.

The City of Smyrna provides all full-time regular 

employees with Basic Life Insurance after completion of 

the appropriate enrollment form. Your basic life benefit is 

1 1/2 times your base annual earnings to a maximum of 

$100,000. In the event of your death, your life insurance 

benefit will be paid to your beneficiary. 

There are also Optional Voluntary Life and Accidental 

Death & Dismemberment (AD&D) benefits available. This 

cost would be 100% employee paid.

Basic Life and Accidental  
Death & Dismemberment (AD&D)



DEFINED BENEFIT RETIREMENT PLAN
The defined benefit retirement plan provides 
a retirement benefit equal to 2% of your three-
year average salary multiplied by your years of 
service.  These benefits are payable at your normal 
retirement age unless you are eligible and elect an 
early retirement benefit, in which case the benefit is 
assumed to be payable to you immediately at your 
early retirement age.

Employees hired prior to January 1, 2008:  normal 
retirement age is age 55 with 25 years of credited 

service. A reduced benefit is payable at age 55 with 
10 years of service.

Employees hired on or after January 1, 2008:  normal 
retirement age is 62 with 30 years of credited service.  
A reduced benefit is payable at age 62 with 10 years 
of service.

The plan also provides disability, death and post-
retirement medical benefits.

457(b) – your contributions are made on a pre-tax 
basis and withdrawals are taxed.  The maximum 
annual contribution is $16,500 or 100% of 
salary, whichever is less.  This maximum annual 
contribution limit is calculated separately for the 

457(b) and is exclusive of whatever you contribute 
to the traditional 403(b) and/or the Roth 403(b).  
If 50 years of age or older, you can contribute an 
extra $5,500 per year.

DEFINED CONTRIBUTION RETIREMENT PLAN



This booklet of the City of Smyrna’s benefit 
plans and features is only a brief overview 
and does not constitute a legally binding 
document. A more detailed Summary Plan 
Description (SPD) is available from your 
Human Resources Department. Please review 
them carefully for additional information 
about the specific provisions of the plans. 
If you have further questions, contact your 
Human Resources Department. 
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