
Instructions for linking a Utility Services Account to a Citizen Self-Service login: 

From the City of Smyrna website – www.smyrnacity.com – hover over I Want To, hover over Pay and 

click on Water / Sewer (Utility) Bill. 

 

Click on the link under Pay Online. 

 

http://www.smyrnacity.com/


This will open a new window. (You may need to allow a pop-up for the window to open.) 

 

Enter your login information and click Log in. 

 

 

 

 

 

 

 

 



Choose Utility Bills from the left hand menu. 

 

Click on Accounts on the left hand menu. 

 

 

 

 

 

 

 

 



Click on Link to Account on the right hand side of the screen. 

 

You will need the account ID (Account Number) and the CID (Customer Number) as found on your billing 

statement dated on or after March 9, 2015 to create the link. You can create a link to multiple accounts 

that you manage. 

Alternately you can derive these numbers from your old billing statement Account Number by using the 

seven numbers after the two leading zeros as the account ID and the nine numbers after the two leading 

zeros as the CID. (Account #: 00##-#####-## as seen on the old bill. Do not enter the dashes when using 

this method.) 

 

 

 

 

 

 



After creating the link, you will see the account and on the right hand side will be the option to Manage 

Accounts. 

 

This will open a screen showing all outstanding bills for the account. 

 

 

 

 

 

 

 

 

 



Place a check mark beside the bill(s) you would like to pay and click Pay. 

 

There is a fee to pay online. Choose which method you would like to use to make a payment. 

 

 

 

 

 

 

 

 



 

By default the amount owed is what appears in the Payment Amount section. You can change this to the 

dollar amount you would like to pay. Please be sure to put the decimal point where you want it. 6000 is 

six thousand dollars, 60.00 is sixty dollars. Click Continue. This will redirect you to the Official Payments 

website. 

 

Click either Accept to make the payment or Decline which will bring you back to the Citizen Self-Service 

page. 

Other options in addition to paying your bill come when you click on Account Details on the left hand 

menu to see information about the account including consumption history when there is a water 

service. 



 


